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Managed Service

ORACLE E-BUSINESS SUITE
MANAGED SERVICE

DISASTER RECOVERY

iOnTech Consulting Group provide multiple levels of

support to match your organization requirements, in either a
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customer-hosted or iOnTech-hosted model. N ever I le to g et .yO ur wa y’ try to b e as
iOnTech will be a cartaker for you managed services, if humble as p ossible.?7

you choose to advance your support level. iOnTech Consulting Group, LLC - The Philosophy, we follow

Leveing your infrastructure to us and hosting service to

us, we provide ITIL-based technical support x4x7x365.
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Infrastructure management - Provide, Infrastructure management - Provide, Infrastructure management - Provide, Infrastructure management - Provide,

manages and maintains hardware & network manages and maintains hardware & manages and maintains hardware & manages and maintains hardware &

Software management - Solve customer network network network

problems quickly, along with root cause Software management - Solve customer  Software management - Solve customer  Software management - Solve customer

analysis to avoid problems altogether. problems quickly, along with root cause  problems quickly, along with root cause  problems quickly, along with root cause

Security management - Manages the security ~analysis to avoid problems altogether. analysis to avoid problems altogether. analysis to avoid problems altogether.

tools, processes, and security of customer Security management - Manages the Security management - Manages the Security management - Manages the

data and solutions. security tools, processes, and security security tools, processes, and security security tools, processes, and security of
of customer data and solutions. of customer data and solutions. customer data and solutions.
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